
AmlJIIITlIqeCKaH cnpanxa
 
rro pe3YJIbTaTaM rrpOBe}::(eHIIH He3aBlICHMOH OIIeHKII xa-recraa OKa3aHlIH YCJIYr
 

rocynapcraeaaoro yqpem,lJ,eHHH KYJIbTYpbI TyJIbCKOH 06JIaCTH «06be}::(IIHeHHe IIeHTpOB
 

pa3BlITlIH IICKYCCTBa, HapO,UHOH KYJIbTYpbI II TYp1l3Ma» B 2017 rony
 

Hesasncaaaa oueaxa Ka"CleCTBa OKa3aHIDl ycnyr opraaaaanaava xyrrsrypsr (nanee 
aesanacanas oueaxa, onenxa) asnaerca O,UHOH: ll3 ¢OPM oomecrseauoro KOHTpOlliI II 
nposoznrrcs B ueJUIX: 

- npenocrasneaas rpIDK,UaHaM llH¢OPMaullll 0 xasecrne OKa3aHIDl ycnyr yspezcrenas; 
- nOBbIIIIeHll}l xanecrna ,Ue}lTeJIbHOCTll rocyztapcrseaasrx y-qpe)K):(eHllH:, 

npezrocraanaromax ycnyra B crpepe KYJIbTypbI. 
Heaaaacaxraa onenxa rocyztapcrseaaoro yspeacaeaas xyrrsrypsr TyJIbcKOH: 06JIaCTFI 

«Ofisezrarreaae uearpos passaras llCKYCCTBa, Hapo,UHOH: xynsrypsr II rypasaa» (nanee ­
fYK TO «OI(PHHKnT») rrpoaozranacs B COOTBeTCTBllll CHopMaTllBHbIMll npasoasora axraaa: 

- rrpaxasosr MnHKyJIbTypbI Poccaa OT 22.11.2016 1\1"2 2542 «06 yrsepaoreaaz 
nOKa3aTeJIeH:, xapaxrepaayromax o6IUlle xparepan ouemca xasecrsa oxasaaas ycnyr 
opraaaaanaaxra KyJIb.rypsr»; 

- rrpmcaacsr MllHKYJIbTypbI Poccaa OT 07.03.2017 N2 261 «06 yrsepaoieaaa 
MeTO,Ull"CleCKllX pcxosreanauati no nposenemno He3aBllCllMOH: onenxa xasecrsa oxasaaas ycnyr 
opranasanaasra xynsrypsr». 

Onemca BKJIIO"Clana B cefia zrna HanpaBJIeHIDl: nposezteaae onpoca rrorry-rareneii ycnyr II 
onenxy ,UaHHbIX, pa3MeIUeHHbIX na O¢llUllaJIbHOM caiire yspeaoieaaa. 

06IUllH: 6anJI yspeacaenaa no pe3YJIbTaTaM He3aBllCHMOH: oueaxa COCTaBHJI 154,2 
6aJIJIOB H3 160 B03MO:>KHbIX, B TOM qnCJIe 134,2 6aJIJIa H3 140 B03MO:>KHbIX - rro pe3YJIbTaTaM 
npoaezrenaa aHKeTHpOBaHH}l norrynareneii ycrryr, 20 6anJIOB H3 20 B03MO:>KHbIX - oneaxa 
,UaHHbIX, pa3MeIUeHHbIX na O¢FIUHaJIbHOM cairre yspeacneaaa. Cpe,UHHH: 6anJI sa rroxaaarens 
aHKeTbI - 9,6. 

I. Pe3YJIbTaThI aHKeTHpOBaHIIH IIOJIYqaTeJIeH YCJIYr 

Ha 6a3e yspeacneaaa xyrrsrypsr fYK TO «OI(PHHKHT» rrpOBOMTC}l 06JIaCTHble 
TBOp"CleCKlle MepOrrpH}lTll}! (KOHKypCbI, CMOTPbI, ¢eCTllBaJIll , npaszraaxa, KOHUepTbI, axuaa II 
np.), MeTO,UllqeCKlle MepOrrpll}lTIDl (xompepesnaa, cesomapsr, MaCTep-KJIaCcbI), ssrcrasxa 
CaMo,Ue}lTeJIbHbIX MacTepoB II Xy,UO:>KHHKOB, KllHOnOKa3bI, a TaK:>Ke paficraror KJIY6Hble 
¢OPMllPOBaHIDl. 

Orrpoc rronysareneii ycrryr rrpOBO,UHJIC}l BO npexer ax nocemenaa 
fYK TO «OI(PYIHKnT» B yCTHOH: ¢opMe C rrOCJIe,UYIOIUHM saaeceaaesr ,UaHHbIX B aaxery, a 
TaK:>Ke rryresr CaMOCTO}lTeJIbHOrO sanonneaaa nonyaarensxm ycnyr aHKeTbI na 6YMa:>KHOM 
HOCHTeJIe. 

B aaxeraposaaaa npHH}lJIH ysacrae 500 pecnonzrearon B CJIe,U)'IOmllX B03pacTHbIX 
xareropaax: 

)J;o 25 JIeT - 131 -rerr, - 26,2 % 
26 - 40 JIeT- 135 "CleJI. - 27 % 
41 - 60 JIeT - 143 -ren. - 28,6 % 
Crapme 60 JIeT - 91 -ren. - 18,2 %. 
I10ceTIITelliIM fYK TO «OI(PI1HKnT» npezrnaranocs OTBeTllTb na 14 nonpocos aHKeTbI. 
Csozrasre naaaue, nonyseaasre npa asyseaaa MHeHllH: nonysarenea ycnyr, 

OKa3bIBaeMbIX fYK TO «OI(PI1HKllT», npencranneasr B rafinaue 1. 



Tatinnna 1 
M [JOKG3ameJlb Bapuanmu omeemoe ua eonpocu, npu CyMMa 6anJloe no KOJlu'Ie CpeOHR 

usyuenuu MHeHUU nonyuameneii ycnyz Ka:JICOOMy cmeo fl 

eonpocy omeem Ol/eHKa 
U6lUUX no 

Ha eonpocy 
60npoc 

(ImiJp) (P) (ImiJp)/ 
p) 

1 2 3 15 16 17=15/1 
6 

)1 ,l:(OCTynHOCTb II OTJIWIHO, ace YCTpalIBaeT 3857 4697 500 9,4 
al\rYaJIbHOCTb 

l1HepopMal.l,lIH 0 
B l.I,eJIOM xopotno 690 

./le~lTeJIbHOCTII )T./lOBJIeTBOplITeJIbHO,He3HaqIITeJIbHble 135 
opranasauaa xyrrsrypsr, He./lOCTaTKH 

pasaemeauoa na Ilnoxo, MHoro He./lOCTaTKOB 15 
TepplITOpHH HeY./lOBJIeTBOpIITeJIbHO, COBepIIIeHHO He 0 
opraaasauaa YCTPalIBaeT 

)2 KOMepOpTHOCTb yCJIOBHU OTJIIIQHO, see YCTPalIBaeT 4350 4927,5 500 9,9 
npe6bIBaHIDI B B l.I,eJIOM XOPOlllO 502,5 
OpraHH3al.l,HII xynsrypsr )T./lOBJIeTBOpIITeJIhHO, aeaaa-nrrenurue 75 

He./lOCTaTKH 

Ilnoxo, MHoro He./lOCTaTKOB 0 
HeY.LI.OBJIeTBOpIITeJIbHO, COBeprneHHO He 0 
YCTPalIBaeT 

)3 ,l:(onOJIHRTeJIbHble OTJIWIHO, ace YCTPalIBaeT 4230 4852,5 500 9,7 
ycnyrn II nocrynaocrs B l.I,eJIOM xoporno 562,5 
RX nony-reuas )T.LI.OBJIeTBOpIITeJIbHO, xesaa-nrrensasre 60 

He./lOCTaTKII 

Ilnoxo, MHoro He.LI.OCTaTKOB 0 
HeY.LI.OBJIeTBOpIITeJIbHO, COBepIIIeHHO He 0 
YCTPaJ.lBaeT 

)4 )T./106CTBO nOJIb30BaHlliI OTJIWIHO, see YCTpalIBaeT 3540 4242,5 500 8,5 
3JIeI\fPoHHblMH B l.I,eJIOM xoponro 607,5 
cepsacaraa, 
npe.LI.OCTaBllileMbIMII 

oprasnsauaea 
KyJIbTYPbI (B TOM qlICJIe 

C novorrruo Mo6IIJIbHbIX 

)T.LI.OBJIeTBOpIITeJIbHO, neaaa-rarensnsre 
He./lOCTaTKII 

Ilnoxo, MHoro He./lOCTaTKOB 

HeY.LI.oBJIeTBOpIITeJIbHO, COBepIIIeHHO He 

95 

0 
0 

yCTPOHCTB) 
YCTpalIBaeT 

)5 )T./106CTBOrpadnnca OTJIWIHO, OQeHh Y.LI.06HO 4120 4805,5 500 9,6 
pa60TbI oprannsauaa B uenox xopouro 517,5 
xynsrypsr )T,UoBJIeTBOpRTeJIbHO, He3HaQlITeJIbHble 153 

He,UOCTaTKII 

Ilnoxo, MHoro He./lOCTaTKOB 15 
Cosepmeaao He y,n06HO 0 

)6 
I>: 

~ Ooecneseaae B03MO)KHOCTH nna IIHBaJIH,UOB nocanxa B 848 4048 459 8,8 

.... 

rpancnoprnoe cpencrso II BbICa./lK1I 113 Hero nepen BXO./lOM 

B opranasaumo KYJIhTypbI, B TOM qlICJIe C IICnOJIb30BaHIIeM 
0 

>-. 
0:: o 
e-, 

KpeCJIa-KOJIHCKII 

OCHaI.I(eHHe opranasanaa Cnel.l,lIaJIbHbIMII yCTpOHCTBaMII 726 
.llJIjJ nocryna IIHBaJIlI.lIOB (ofiopynoaanae BXO,UHhIX 30H, 

..0 
f-< 
() ~ 
o 0 
:r: ~ 
t:: = 
~@ 

paJ./lBlI)KHble zmepa, rrpacnocofineaasre rrepana, ztocrynnux 

canarapao-rarneaavecxax nOMemeHHM, 3BYKoBhle 

ycrpoiicrsa ./lllilIIHBaJIH./lOB no 3peHHlO II T.n.) 

0 

u ~ 

&~ 
HaJIWIlIe corrpoaoaoiaiomero rrepconana H B03MO)KHOCTII 918 



CaMOCTOJneJIbHoro nepe.ll.BIDKeHIDI no .repp aropaa 0 
opraaasanaa 
KOMneTeHTHOCTb pa60TbI rrepconana C nOCeTHTeJUlMlf - 898 
lfHBaJIlf.ll.aMlf 0 
Pasaeuteaae IffiepOPM~Ulflf, Heo6xo.ll.lfMoH: .lI.JUI o6eCnetIeHIDI 658 
6ecnperunCTBeHHOrO nocryna mrsananoa K yqpe)l(.lI.eHillO If 

ycrryrasr (zryfinapoaanae Heo6xo.ll.lfMoH: .lI.JIJI nOJIytIeHIDI 

ycnyra 3ByKOBOH: II 3pHTeJIbHOH: lfHepop MaUI1lf, a TaIOKe 0 
nannacea, 3HaKOB If HHOH: TeKCTOBOH: If rpadnrsecxoti 

I1HepopMaUHlf 3HaKaMH, BbIllOJIHeHHblMH pens erpao­

j7 
TOqetI HbIM mplflpToM bpaH:JUI H aa KOHTPaCTHOM dio ae) 

Co6rrID.lI.eHHepe)l(lfMa OTJIHtIHO, see ycrpalfBaeT 

pafiorsr opraanaanaeii B ueJIOM xopouio 
KYJIbTYPbI Y.lI.OBJIeTBOpHTeJIbHO, He3HatIHTeJIbHbIe 

4298 
585 
25 

4908 500 9,8 

aapyureaas 

Ilnoxo, MHoro aapynreaaii 

HeY.ll.OBJIeTBOpHTeJIbHO, cosepmeano He 

0 
0 

c06rrID.lI.aeTCJI 

j8 C06mO.ll.eHHe 

YCTaHOBJIeHHbI X 

(3aJIBJIeHHblx) CpOKOB 

OTJIHtIHO,BceycTpaHBaeT 

B ueJIOM xoporno 

Y.lI.OBJIeTBOpHTeJIbHO, neaaaa rrrensnsre 

4390 
435 
102,5 

4927,5 500 9,9 

npe.ll.OCTaBJIeHIDI ycnyr 

OpraHH3aUHeH 

xyrrsrypsr 

aapymeaaa 

Ilnoxo, MHoro HapyrneHMH: 

HeY.ll.OBJIeTBOpHTeJIbHO, COBeprneHHO He 

0 
0 

C06rrID.lI.alOTCJI 

j9 .D:06p0)l(eJIaTeJIbHOCTb H 

Be)I(JIMBOCTb n ep con an a 

opraHH3aUMH KYJIbTYPbI 

OTJIHtIHO,BceycTPaHBaeT 

B uenosr XOpOWO 

Y.lI.OBJIeTBOpHTeJIbHO 

TInoxo 

4470 
390 
85 
0 

4945 500 9,9 

JIO KOMneTeHTHOCTb 

H eY.lI.OBJIeTBOpHTeJIbHO 

OTJIHtIHO, ace ycrpaasaer 

0 
4510 4970 500 9,9 

nepconana opraHH3aUHH 

KYJIbTYpbl 

B ueJIOM xopomo 

Y .lI.OBJIeTBOpHTeJIbHO 

TInoxo 

420 
40 
0 

jl1 Y.lI.OBJIeTBOpeHHocTb 

KatIeCTBOM OKaJaHIDI 

ycnyr opraaasauaeji 
KYJIbTYPbl B u eJIOM 

HeY.ll.OBJIeTBOpHTeJIbHO 

OTJIHtIHO, ace YCTPaHBaeT 

B ueJIOM XopOWO 

Y.lI.OBJIeTBOpHTeJIbHO,He3HaQHTeJIbHbIe 

He.ll.OCTaTKH I 

0 
4320 
442,5 
160 

4922,5 500 9,8 

Ilnoxo, MHoro He.ll.OCTaTKOB 0 
HeY.ll.OBJIeTBOpHTeJIbHO, COBepweHHO He 0 
YCTPaHBaeT 

jI2 Y .lI.OBJIeTBOpeHHOCTb 

MaTepHaJIbHO-

TeXHHtIeCKMM 

OTJIHtIHO,BceyCTPaHBaeT 

B ueJIOM XopOWO 

Y.lI.OBJIeTBopHTeJIbHO,He3HaQHTeJIbHble 

3909 
638 
175 

4727 500 9,5 

o6eCneQeHHeM He.ll.OCTaTKH 

opraHH3aUMH xym.rypsr Ilnoxo, MHoro He.ll.OCTaTKOB 5 
HeY.ll.OBJIeTBOpHTeJIbHO, COBeprneHHO He 0 

j I3 Y .lI.OBJIeTBOpeHHOCTb 

Kal.jeCTBOM H nOJIHOTOH: 

HHepopMaUHH 0 

yCTPaHBae T 

O TJIHtIHO,Bce YCTPaHBaeT 

B u eJIOM Xop OWO 

Y.lI.OBJIeTBOpHTeJIbHO, He3HaQHTeJIbHbIe 

4518 
405 
45 

4968 500 9,9 

.lI.eJITeJIbHOCTH He.ll.OCTaTKH 

opraHH3aUHM KYJIbTypbI, Ilnoxo, MHoro He.ll.OCTaTKOB 0 
paJMemeHHOH: na 

OepHUMaJIbHOM CaH:Te 
HeY.ll.OBJIeTBOpHTeJIbHO, COBepweHHO He 

ycrpaHBaeT 

0 

opraHH3aUHH KYJIbTYpbl 

B cera ({HHTep HeT» 



jJ4 Y~oBlleTBOpeHHOCTb 

Ka'leCTBOM H 

conepacanaev 

OTllWlHO, BCe YCTpaIiBaeT 4199 4804 500 9,6 

B nenosr xoporno 480 
Y ~OBJIeTBOpHTeJIbHO , He3HaqHTeJIbHble 115 

nonarparpasecxax 
MaTepHaJIOB 

opraansauaa KYJIbTYPbI 

He~OCTaTKH 

Iln:oxo, MHoro He~OCTaTKOB 10 
HeY~OBJIeTBOpHTeJlbHO, COBeprneHHO He 

ycrpaHBaeT 

0 

MHTerpaJIhHOe saaseaae nOKa3aTeJIeH, C<pOpMMpOBaHHOe na OCHOBaHMH MHeHMH 500 
nOJIY'IaTeJIeH ycnyr, paBHO 134,2 6aJIJIaM, Cpe.n:HMH 6aJIJI sa nOKa3aTeJIh aHKeThI - 9,6. 

OIIHcaHHe xparepaen IIOKa3aTeJIeH IIO pe3YJIbTaTaM aHKeTHpOBaHHH IIOJIYqaTeJIeH YCJIYr 

1. Ypoaem, yUOBJIeTBOpeHHocTH ,lJ.OCryilHOCTblO H aKryaJIbHOCTblO HH~OpMaQHH 0 

ueHTeJIbHOCTH opraHH3aQHH KYJIbTypbI, paasremeaaon na HX TeppHTopHH. 

<DaKTMl:leCKMH 6aJIJI- 9,4 M3 MaKCMMaJI.hHhIX 10 6aJIJ10B. 

Pe3YJ1hTaT OL(eHKM ztannoro nOKa3aTeJUI rOBopMT 0 BhICOKOM ypoBHe 

y.n:oBJIeTBOpeHHOCTM nocerarenea fYK TO «O[(pMHKMT» .n:OCTyrrHOCThIO M aKTYaJI.hHOCThIO 

MH<popMaL(l-UI 0 .n:e5ITeJ1hHOCTM yspeaoieana, pa3Mem;eHHOH na ero repparopaa. 

Ha MH<p0pMaL(MOHHhIX crennax fYK TO «O [(pMH KHT » pasaemeasr yCTaB 

yspeacnemra, nepeseas nJIaTHhIX ycnyr, nJIaH OCHOBHhIX MeponpMSlTMH na TeKymMH ron, 

orreparanasra nJIaH na TeKyuuIH MeCSlL(, MH<pOpMaI(MSI 0 rocynapcrseaaon 3a.n:aHMM, KOHTaKTHaSI 

MH<popMaL(MSI, rpadiax pafiorst, 6YKJIeThI M JIMCTOBKM 0 .n:e5ITeJ1hHOCTM yapezczrenaa, B <poHe 

yCTaHOBJIeH SlIIJ;MK .n:JUI :>KaJIo6 M npe.n:JIO:>KeHMH. 

I1pe.n:JIO)KeHMSI no yJIY'ImeHMIO namroro nOKa3aTeJUI OTCyTCTBYIOT. 

2. KOM~OPTHOCTb YCJIOBHH IIpe6bIBaHHH B opraHH3aU;HH KYJIbryPbI 

<DaKTMl:leCKMH 6aJIJ1- 9,9 M3 MaKCMMaJIhHhIX 10 6aJIJ10B. 

,LI:aHHhIH nOKa3aTeJIh no.JI)'"tlMJI BhICOKYIO OL(eHKY nOJIy-qaTeJIeH YCJIyr. ,LI:JUI nOCeTMTeJIeH 

fYK TO «O [(pM H KHT» pafioraer rapnepofi, B nOMemeHMM yspezcztenaa xynsrypsr scerna 

qIfCTO M YIOTHO, na araxcax yqpe)K,n:eHMSI paasrerrteasr .IJ:MBaHhI, KOpM):(OphI orpopsrnerrsr IIIKa<paMM 

C H3):(e.JIIDI:MM CaMo.n:eSlTeJIhHhIX MacTepoB, pa6oTaIOm;MX B Pa3JIWIHhIX peMeCJIaX, na rrepaosr 

3Ta)Ke nOCTOSlHHO pa3MemaIOTcSI BhlCTaBKM KapTMH CaMo):(eSlTeJIhHhIX Xy):(O)KHMKOB, B Ka6MHeTax 

neofixoztaxroe KOJIMl:leCTBO CTYJIheB ):(JUI nOCeTMTeJIeH. 

I1pe):(JIO)KeHMSI no YJIyqmeHMIO ztaanoro nOKa3aTeJUI OTCYTCTBYIOT. 

3. ,l(oIIOJIHHTeJIbHble YCJIYrH H UOCryIIHOCTb HX IIoJIYqeHHH 

<DaKTMl:leCKMH 6aJIJI - 9,7 M3 MaKCMMaJIhHhIX 10 6aJIJIOB. 

YqIfThIBaSI MHoronpo<pMJIhHOCTh yspeacieaaa, fYK TO «O [(pMH KHT» OKa3hIBaeT 

60JIhmOe KOJIMqeCTBO .n:onOJIHMTeJ1hHhIX nJIaTHhIX ycnyr (fionee 30 BM):(OB), xoropsre 
npe.n:ocTaBJUIIOTCSI M ):(OCTyrrHhI no Tpe6oBaHMIO noCeTMTeJIeH. Cpezra HMX: . 

• npenocrasneaae B apeazry nOMem:eHMH, KMHOnpOeKUMoHHoro, 3BYKoBoro 

M nposero o60py):(OBaHMSI; 

• rrposezteaae IIJ1aTHhIX MeTo.n:Ml:leCKMX cexmaapoa, KOH<pepeHL(HH, 

KOHUepToB, MaCTep-KJIaCCOB, MacTep-mKOJI, KMHOnOKa30B; 

• xonaposaaae MeTo,UMqeCKOH rmreparypsr, y-qe6HO-MeTo.n:Ml:leCKMX 

nocooaa, MeTO):(Ml:leCKMX ayztao - M nazteo- MaTepMaJIOB; 

• ocymecrnnenae ayzrao- M BM.n:eo 3aIIMCM rrpOBO.n:MMhIX KOH<pepeHL(MH, 

cexraaapos, xracrep KJIaCCOB, KOHL(epTOB; 

• BhillOJIHeHMe pa60T no npe):(cTaBJIeHMIO TypHcTMl:leCKMX 

MH<p0pMaL(MOHHhIX M 3KCKypCMOHHhIX ycnyr, <pOpMMpOBaHMIO BpeMeHHhIX M 

rrOCTOSIHHhIX KOJIJIeKTMBOB CrreL(MaJIMCTOB ):(JUI peaJIM3aL(MM npoexrnoa ):(eSlTeJIhHOCTM; 

• M3rOTOBJIeHMe na 3aKa3 KOHL(epTHhIX M TeaTPaJIhHhIX KOCTIOMOB, 

POCTOBhIX KYKOJI, MaCOK, peKBM3MTa, Tpa.IJ:ML(MOHHhIX KOCTIOMOB M rOJIOBHhIX y60pOB. 

MeporrpM5ITMSI no ynysnrenmo xasecraa npenocraanenaa ycrryr y-qpe~eHMeM 

npOBO):(MTh He nJIaHMpyeTCSI. 



4. Y,1J;06CTBO rrOJIb30BaHlUI 3JIeKTpOHHblMII cepancasm, rrpe,1J;OCTaBJIReMblMII 

opraaaaaunea KYJIbTYPbl (B TOM qHCJIe C nosromsro Mo6UJIbHblX ycrpoacrs). 
<DaKTHqeCKllR 6a.rr.rr - 8,5 H3 MaKCHMaJlhHbIX 10 6aJIrroB. 

Ha rJIaBHOR crpanane caara yqpe)l{):(eHH5I paanemensr CCbIJIKll na HHcP0PMal(HOHHhle 

CHCTeMhI: «Tocycnyra», 0cPHUHaJIhHhrn caar ,n:lliI pa3MemeHH5I HHcPopMaUIDl: 0 

rocynapcrseaasrx (MYHHUHrraJIhHhIX) yspeaorerrasx (http://bus.gov.ru), «Pa60Ta B POCCHH», 

«Kyrrsr ypa peraoaos POCCHH», «CrrpaBO~HK pyxosoznrrena yspeacneaas xynsrypsr», 
«3JIeKTpOHHhrn KaTaJIOr 06beKToB HeMaTepHaJIhHOrO xyrrsrypaoro HaCJIe,n:H5I aaponos POCCHH», 

«0cPHUHaJIhHhrn HHTepHeT-rrOpTaJIrrpasosoit HHcPopMal(l:!H» H zrpyrne. 

IToMHMO 0cPHUHaJIbHOrO cairra yspeaorenas HHcPOpMal(H5I 0 ,n:e5ITeJIbHOCTH rYK TO 

«Ol(PH H K1IT » pasaemaercs B COUHaJIhHhIX cerax - BKoHTaKTe, TBHTTepe, Facebook. 

OTLIeJIhHbIMH rrOJIh30BaTeJI5IMH 3rreKTpoHHhIMH CepBHCaMH yqpe)KLIeHH5I rrpelIJIO)KeHO­

C03LIaTh CTpaHHuy B INSTAGRAM. 

B uellilx MOHHTopHHra H KOHTpOllil KaqeCTBa rrpeLIOCTaBJIeHH5I ycrryr Ha caRTe 

yqpe)l{):(eHH5I 6YLIeT pa3MemeHa CChIJIKa Ha MOLIYJIh «OueHKa yqpe)l{):(eHHR» caRTa «OTKPhIThrn 

pernOH» (https:/lor71 .rulprimi uchastie/rating new/). 

5. YLIo6cTBO rpadnnca pa60TbI opranasanna KYJIbTYpbl. 

<DaKTHqeCKHR 6a.rr.rr - 9,6 H3 MaKCHMaJIhHhIX 10 6aJIJIOB. 

ITo 3Hal.JeHHIO noxasarens MO)KHO cnenars BhIBO,n:, l.JTO rpadnnc pa60ThI 

rYK TO «OL(PHHKHT» y,n:06eH ,n:lliI ncex rrOCeTHTeJIeH. OCHOBHOR rpadiax pa60ThI 

yqpe)K,n:eHH5I C 9.00 LIO 18.00. B TO)Ke BpeM5I, 06JIaCTHhle raopsecxae MepOrrpH5ITH5I rrpOBO,n:5ITC5I 

yqpe)l{):(eHHeM KaK B 6y,n:HH, TaK H B ssrxozmsre H npaszmasnsre LIHH B YLIo6Hoe ztns 

rrOCeTHTeJIeR BpeM5I. Jlroorrrenscxae o6be,n:HHeHM5I 3aHHMaIOTC5I 1 paa B nezremo M MMelOT 

rrOCT05IHHhrn rparpax, rrOLIpa3YMeBaIOmMH se-repaae l.JaChI 3aH5ITMH (18.00-21.00). 

IToKa3aTeJIh pe)KHMa pa60ThI, TaK )J(e, KaK H rpadnr« pa60ThI He Tpe6YIOT H3MeHeHMH. 

6. ,l(0CTYllHOCTb YCJIYr ):(JJR HHBaJIlI):(OB. 

<DaKTMl.JeCKllH 6aJIJI - 8,1 H3 MaKCMMaJIhHhIX 10 6a.rr.rrOB.
 

B orrpoce He rrpHHHMaJIM ysacrae MaJIOM06MJIhHhle rpaaczraae.
 
3,n:aHMe rYK TO «Ol(PHHKHT», B KOTOpOM pasxremea KMHoTeaTP, otiopynosaao
 

naazrycoa H upacnocotineaasraa nepnnaxa. Ha rrpaneraiomeit reppnropaa HMeeTC5I 

aBTOCT05IHKa. 

Yl.JHThIBa5I, qTO 3,n:aHH5I yspeacteaas 1959 rona rrOcTPOHKll, yposeas ,n:OCTYIIHOCTH 

ycnyr yspesoieaaa ztns xareropna rpazoian C orpaHHl.JeHHhIMH B03MO)KHOCT5IMH 3,n:0POBh5I 

(MaJIOM06HJIhHhle) na yposne HopMaTHBHO-TeXHHqeCKOrO peryJIHpOBaHH5I npeuen 

npoexraposaaas 3,n:aHH5I - CaHHTapHO-rHrMeHHl.JeCKMe rrOMemeHH5I He npacnocofinensr ztna 

HHBaJIMLIOB-KOllilCO~MKOB. 

OLIHaKO, see He,n:OCTaTKll TeXHMl.JeCKOR OCHameHHOCTH 3,n:aHHH, KOMrreHCHpYIOTC5I 

opraaasarraeii pa60ThI nepcoaana, rrpOHHCTpyKTHpOBaHHoro 06 oco6eHHocT5IX pa60ThI C 

Pa3JIM~hIMH KaTerOpM5IMM rroCeTHTeJIeH, BKJIIOl.Ja5I MaJIOM06HJIhHble. 

bOJIhIIllIHCTBO KYJIbTypHo-MaCCOBhIX MepOrrpH5ITHH yspeacrenae rrpOBO):(MT na 

ofimezrocryrmsrx rrnomazncax. ~ rrOJIYl.leHH5I YCJIYr B 3,n:aHIDIX yspexcreaaa MaJIOM06HJIhHhIM 

rpaacaanaa He Tpe6yeTC5I rro,n:HHMaThC5I na BTOPOH 3T3)K, ace zrsepnsre npoensr novemeaan 
nepsoro 3Ta)Ka, rne rrpezrycvorpeao OKa3aHMe ycnyr, HMelOT ,n:OCTaTO~YIO ,n:lliI rrpoeszta 
HHBaJIM):(a-KOllilCO~MKa IIllIPHHY. 

ITpeLIJIO)Kemre: 06CYLIMTh C rrpeLICTaBMTeJI5IMH 06meCTBeHHhIX 06bemmeHHH MHBaJIMLIOB 

Heo6 xo,llJiMOCTh rrpOH3BOLICTBa LIOnOJIHMTeJIhHhIX Mep no yJIyqrneHMIO KaqeCTBa H YBeJIHl.JeHMIO 

KOJIHqeCTBa rrpeLIOCTaBJIeHH5I yCJIIT MaJIOM06HJIhHhIM KaTerOpH5IM rpa)J(LIaH. 

7. C06JJIO):(eHlIe pezsasra pa60TbI opraaasaunea KYJJbTYpbI. 

<DaKTHl.JeCKHH 6a.rr.rr - 9,8 M3 MaKCHMaJIhHhIX 10 6a.rr.rrOB. 

rYK TO «OL(PH H KHT» rrpezrocrasnaer yCJIyrH B COOTBeTCTBHH C YCTaHOBJIeHHhIM 

pe)KHMOM pafiorta. Pacnacanae pa60ThI KJIY6HhIX cPOpMHpOBaHMH COOTBeTcTByeT rrOTPe6HOCT5IM 



nom.sosarenea H cofimonaerca, ITo Mepe rrocrynnerras npennoaceaaa OT nonysarenea ycnyr, 
COOTBeTCTByIDmHe KOppeKTHpOBKH COrJIaCOBhIBaIOTC5I H BHOC5ITC5I B paCnHCaHH5I. 

ITpe.z:t:nO)KeHHH: no ynyxmeanro naanoro nOKa3aTen5I OT nocernrenea He nocrynano H 

KoppeKTHpOBKe He rpeoyer. 
8.Co6JIIO;:J;eHHe YCTaHOBJIeHHbIX (3aSIBJIeHHbIX) CpOKOB npe;:J;OCTaBJIeHHH YCJIYr 

opraaaaaunett KYJIbTYpbI. 

<DaKTHqeCKHH: 6ann - 9,9 H3MaKCHManhHhIX 10 6annoB. 
3TOT pesynsrar caanerenscrayer, qTO norpefiareneii yzroaneraoparor ycraaosnenasre 

(saannenmre) CpOKH npeztocraaneaaa ycnyr, H B .z:t:anhHeH:WeM, IInaHHpyeTC5I coxpaaars HX na 
TOM :>Ke yposae. 

9.,L(06po'l\:eJIaTeJIbHOCTb H Be'l\:JIHBOCTb nepconana opraHH3aU:HH KYJIbTYpbI. 

<DaKTWIeCKHH: 6ann - 9,9 M3 MaKCMManhHhIX 10 6annoB. 
Onpoc noxasan, qrO nOTpe6MTenM ycnyr BhICOKO OueHMnH .z:t:aHHhIH: noxasarem.. 

Ilepconan rYK TO «OUPMHKMT» zrofipoacenarerren, Be)KnHB M BHMMaTeneH. B nporpasoasr 
xynsrypao-vaccoasrx MepOnpH5ITMH:, rrpOBO.JJ:MMhIX na reppnropaa yspeaoienaa, BKnIOqeHDI 
MaCTep-KnaCChI, napozrasre nrpsr, 3a6aBhI, rrecennsre M ramreaansasre novepa C 
nerrocpeztcraenasra ysacraexi rrocerareneti, KaK nspocnsrx TaK M ztereit, a TaK:>Ke -raenarae C 
yronremresr. 

HOBDIe COrpy.z:t:HMKH B 065I3aTenhHoM nOp5I.JJ:Ke 3HaKOM5ITC5I C Ko.z:t:eKCOM 3TMKH M 
cnyacetiaoro nOBe.z:t:eHH5I pa6oTHHKOB yspeacnenas xyrrsrypsr, acnonssyror ero nOnO:>KeHH5I B 
pafiore CnOCeTMTelliIMM. 

LJ:aHHhIH: noxasarerrs He rpeoyer BHe.z:t:peHH5I KaKHX-nM60 norronaarensasrx 
MeporrpH5ITMli. 

10. Kosmereuraocrs nepconana opraHH3aU:HH KYJIbTYpbI.
 

<DaKTwleCKHH: 6ann - 9,9 M3 MaKCMManhHhIX 10 6annoB.
 
IToceTHTenH rYK TO «OL(PMHKHT» BhICOKO ouenarra KOMneTeHTHOCTh nepconana.
 

COrpy,IUIMKH yspeacaeaaa, B COOTBeTCTBHH C pernaaenrox, npenocraanaior aeofixozraxyro 
MH<popMauMIO rrpn oopameaaa norrysarerrea ycrryr, KaK aenocpencrsenao B yspexzreaae, TaK M 
no renediorry, 3neKTpOHHOH: no-rte. Bcerna zrocryrma MH<pOpMauH5I 0 rocyzrapcrseansrx 
ycrryrax, npenocraanaesrsrx rYK TO «OL(PMHKHT», rparpzxe pa6oTDI, 0 MeCTe M BpeMeHH 
npoaozraasrx MepOnpH5ITMH:, a TaK xce COrpy.z:t:HMKH yqpe:>K.z:t:eHM5I scerzta noncxazcyr H noxroryr 
HaH:TM rnofiyro HH<pOpMauMIO 0 pafiore yspeaczteana. 

ITpe.z:t:JIO:>KeHMH: no yrrymrrenmo zramroro nOKa3aTen5I OTCyTCTByIDT. 
1l.Y;:J;oBJIeTBopeHHoCTb Kal:JeCTBOM OKa3aHHH YCJIYr opranaaaunea KYJIbTYpbI B 

u:eJIOM. 

<DaKTHqeCKMH: 6ann - 9,8 M3 MaKCMManhHhIX 10 6annoB. 
Bonsrnaa nacrs pecnoanearon nOJIHOCThIO yztosnersopena KaqeCTBOM OKa3aHH5I ycrryr 

rYK TO «OL(PI1HK.MT». 
ITpe.z:t:nO)KeHH5I: .lLillI nOBhIJlIeHH5I KaqeCTBa OKa3aHH5I vcnvr TIPe:>K.z:t:eHH5I no.rryqaTelliIMM 

vcnyr npennO)KeHO VCTaHOBMTh Ha TepMMHane (HH<popMaTe), pacnOnO)KeHHOM Ha TeppMTopHM 
TVnncKoro KpeMJI5I, 3neKTpOHHhIH: CnpaBOqHHK 2rnC CKapTOH: r. TvnhI MTvnhCKOH: o6nacTM. 

12.Y;:J;oBJIeTBopeHHoCTb MaTepHaJIbHO - TeXHHl:JeCKHM ofiecnexeaaesr opraHH3aU:HH 

KYJIbTYpbI. 

<DaKTHqeCKMH: 6ann - 9,5 M3 MaKCMMaJIhHhIX 10 6annoB. 
rYK TO «OUPMHKMT» nOCT05IHHO npOBO.z:t:MT MepOnpH5ITH5I no ynysmeaaro CBOeH: 

MaTepMaJIhHO-TeXHWIeCKOH: 6a3hI. C nOH: nensro npHBneKaIOTC5I 6IO.z:t::>KeTHhle cpencraa, 
rrocpencraosr yqaCTH5I yspeaoreaas B rocyzrapcraemrsrx nenessrx rrporpasorax pa3BMTH5I 
xynsrypsr, H BHe6IO.z:t::>KeTHhle cpeztcrsa, BKnIOqa5I sapariorannsre. TaK)Ke pa60THHKH rYK TO 
«OL(PMHKMT» nenocpencrseaao yqaCTByIOT B ynysrrrenaa MaTepHanhHO-TeXHHqeCKOH: 6a3DI 
csoero yspecxnenaa. 

ITpellnO:>KeHH5I no vnTIweHHIO ,[mHHoro nOKa3aTeJI5I OTCyrcTB)'lOT. 



13. Y,LJ;OBJIeTBOpeHHocTb KaqeCTBOM H IIOJIHOTOii HH<}JopMaU;HH 0 ,LJ;eSlTeJIbHOCTH 

opraHH3aU;HH KYJIbTYpbI, pa3Mem;eHHoii na O<}JHU;HaJIbHOM cairre opraHH3aU;HH KYJIbTYpbI 

B cern «HHTepHeT» 

<PaKTIrqeCKHM 6aJIJI - 9,9 H3MaKCHMaJIbHbIX 10 6aJIJIOB.
 
B pe3YJIbTaTe rrposeneanoro aaxeraposaaaa, MO:>KHO cnenars asrson, qTO HH<popMaU:IDI
 

o ,n:e5ITeJIbHOCTH yqpe:>K,n:eHH5I na oqmI.J;HaJIbHOM catrre B cera <d1HTepHeT», pasvemeaa B 
nOJIHOM o6beMe H yzrofiaa ,n:JI5I ncex nOJIb30BaTeJIeM caiira. 

IloMHMo 0<pHI.J;HaJIbHOrO caara yspeacienaa HH<pOpMau:IDI 0 ,n:e5ITeJIbHOCTH fYK TO 
«OuPI1H KiIT» paasremaerca B COU:HaJIbHbIX ceT5IX - BKoHTaKTe, TBHTTepe, Facebook. 

Ilpe,llJIo:>KeHIDI no YJIyrIIIlemilo llaHHoro nOKa3aTeJI5I OTCYTCTBYIOT. 
14.Y,LJ;OBJIeTBOpeHHoCTb KaqeCTBOM H cO,LJ;ep)KaHHeM IIOJIHrpal}mqeCKHX 

MaTepHaJIOB opraHH3aU;HH KYJIbTYpbI. 

<PaKTHqeCKHM 6aJl!I - 9,6 H3MaKCHMaJIbHbIX 10 6aJIJIOB. 
Onpoc nOKa3aJI, -rro nonysarena ycnyr ,n:OBOJIbHbI Ka-qeCTBOM H conepacaaaea 

nOJIHrpa<pHqeCKHX MaTepHaJIOB fYK TO «OuPI1HKHT». 
Y qpe:>K,n:eHHe H3,n:aeT a<pHIIlH, a TaK:>Ke 6yKJIeTbI no HTOraM nposeneaasrx 06JIaCTHbIX 

MeponpIDITHM. 
Ilpe,n:JIo:>KeHH5I no ynysmeaaro zraaaoro nOKa3aTeJI5I OTCyTCTB)'IOT. 

II. Ouemca noxaaarenea, paasrememrsrx na cairre yqpe)K,[(eHHSI
 

Ilepesens HHcPOPMaI(HOHHbIX ofrsexron
 
Haaaenosanae rrOKa3aTeJUI, Yposeas 

xapasrepasyrornero 06mHe KpHTepHH rrOHCKOBOH: 
xaxecrsa oxasanaa ycnyr OpraHM3aUIDIMH HaHMeHOBaHMe HH<popMaUHoHHoro 06beKTa (k) nocrynaocr 
xynsrypu B COOTBeTCTBMH CrrpHKa30M .N2 H (Ziks) B 

2542 (s) 6aJIJIax 
1.1. HaJIJ1qHe 06meH: HH<popMaUMH 06 1 ITOJIHOe HalfMeHOBaHMe OpraHH3aUIDi xynsrypsr 1 
(Sf) opraHIDaUHH KYJIhTYPbl aa 

0<pHUHaJIbHOM CaH:Te opraaasauaa 
2 

COKpameHHOe HalfMeHOBaHlie OpraHH3aUHH 
KYJIhTYPbl 

1 

KyJIhTYPbl B cera «I1HTepHeT}} B 3 ITOqTOBblM aztpec OpraHM3aUHH KyJIhTYPbl 1 
COOTBeTCTBHH C npaxasov 
MHHKYJIbTYPbI POCCHH OT 20 .02.2015 4 

Cxeaa pa3MemeHIDI opraaasanaa KyJIbTYPbl, 
cxexa npoesna 

1 

.N2 277 «06 yraepaorenaa 
rpe60BaHHH: K conepxanmo H <popMe 5 

,[(aTa C03.ll.aHIDI opraHIDaUHH xynsrypsr, 
CBe.ll.eHIDI 06 yspenarene (yspenarensx) 

1 

rrpe.ll.OCTaBJIeHIDI HH<popMaUHH 0 Yspezurrensmre .ll.0KYMeHTbI (KorrIDI ycrasa, 1 
.ll.e5ITeJIbHOCTH OpraHH3aUHM CBH)l.eTeJIbCTBO 0 rocyziapcraennoa perucrpamra, 
KyJIbTYPbI, pasuemaeaoii na 
0<pHlUfaJIbHhIX cairrax 6 

penreime yspeznrrena 0 C03.ll.aHMH M 0 
Ha3HaqeHHH PYKOBO)l.MTeJI5I opraaasauna 

yrrOJIHOMOqeHHoro<pe.ll.epaJIbHOrO KYJIbTYpbI, rrOJIO)!(eHIDI 0 <pHJIHaJIaX H 
oprana HCrrOJIHHTeJIbHOH: BJIaCTM, rrpencraaarenscrsax) 
opraaos rocynapcrsenaoa BJIaCTH 7 Pe)!(HM, rpadmx pafiorsr opranmauaa KYJIbTYPbl 1 
cy6beKTOB POCCHMCKOH: cI>e.ll.epaUHH, 8 KOHTaKTHhle TeJIecbOHhI 1 
opraaos MeCTHoro CaMoyrrpaBJIeHIDI 
H OpraHIDaUHH: xynsrypsr B cera 
«I1HTepHeT}} 

9 

10 

Azrpec :m eKTPOHHOH: noxrsr 
cI>aMHJIHH, lfMeHa, OTqeCTBa, .ll.OJI)!(HOCTH 
pyxosonamero COCTaBa OpraHM3aUHH KyJIbTYPhI, 
ee crpysrypasrx rronpasnenemra H <pHJIHaJIOB 

1 
1 

(rrpa I1X HaJIJ1qHH). 
1.2 HaJIHqMe HH<popMaUHH 0 1 CBeAeHH5I 0 sunax rrpe.ll.OCTaBJUIeMbIX YCJIYr 1 
(S2) .ll.e5ITeJIbHOCTH opraHH3aUMH 2 KOIlHH nopnarasasrx rrpasossrx aKTOB, 1 

KyJIbTYphI sa 0<pHUHaJIbHOM CaH:Te YCTaHaBmrnalOmI1X uemr (TaPH<pbI) ira ycnyrn 
opraHH3aUHH KyJIbTypbl B cern JIM60 rrOP5I.ll.OK I1X YCTaHOBJIeHH5I 
«I1HTepHeT>} B COOTBeTCTBHH C 3 Ilepesem, OKa3bIBaeMblX llJIaTHbIX ycnyr, uensr 1 
rrpHKa30M MHHKYJIbTYPbI POCCHH OT (TaPH<pbI) aa ycnyrn 



HaHMeHOBaHHe nOKa3aTeJUl, YpOBeHb 

xapaxrepasyronrero ofinrae xparepan nOllCKOBOM 

xaaecrsa OKa3aIDUl yc.rryr opranasanaaaa HaHMeHOBaHlle HH<pOpMaUllOHHOrO 06beKTa(k) .n:OCTYIIHOCT 

xynsrypsr B COOTBeTCTBl1l1 Cnpl1Ka30M N2 H (Ziks» B 
2542 (s) 6aJInax 

20.02.2015 N2 277 «06 4 Konas nnaaa <pHHaHcoBo-x03nHcTBeHHoH 1 
yTBeplK.ueHHI1 Tpe60BaHHM K nesrensaocra OpraH113aUl1l1 xynsrypsr 
conepxaamo H <popMe (61O.n:lKeTHM CMeTa), yreepsoierraoro B 
npenocraaneaaa l1H<POpMaUI1I1 0 yCTaHOBneHHOM 3aKOHo.n:aTenhCTBOM POCCIDlCKOM 
.n:e5lTenhHOCTM OpraHl13aUMM <1>e.n:epaUHM nopanxe, HnM 61O.n:lKeTHoM CMeTbI 
xynsrypu, pasaemaeuott aa (I1H<popMaUlliI 06 06beMe rrpenocraanaesn.rx 
O<PMUMaJIbHbIX cairrax yc.rryr) 
ynonHOMOqeHHoro<pe.uepaJIbHOrO 5 HH<popMaUllil 0 MarepManbHO-TeXHM'IeCKOM 1 
oprana l1CnOnHI1TenbHOM BnaCTM, 06eCneQeHl1l1 npenocraanerraa yc.rryr 
opranos rocynapcrserraott BnaCTl1 OpraHM3aUHeM xvnsrvosr 
cy6beKTOB POCCI1MCKOM <1>e.n:epaUl1l1, 6 KOnl1M nl1ueH3HM na ocyurecranerrae 1 
opraaos MeCTHoro caxroyrrpaarrenaa nearem.nocra, nonnexamea nMUeH311POBaHIDO B 
11 opraHH3aUMM xyrrsrypsr B CeTH COOTBeTCTBlIlI C3aKOHo.uaTenbCTBOM POCCMMCKOM 
«HHTepHeT» <1>e.n:epauMM 

7 I1HlpopMaUHn 0 nnaaapyevsrx MeponpllilTlliIX 1 
8 I1H<popMaUlliI 0 ssmonnenaa rocyzrapcraeaaoro 1 

(MYHMUill1aJIbHoro) sanaaaa, OTQeT 0 
pesynsrarax nearerrsaocra yqpelK.n:eHlliI 

9 Pesynsrarsr He3aBl1CHMOM ouemor KaQeCTBa I 
oxasaaas yc.rryr OpraHM3aUlliIMI1 xynsrypsr, a 
raxace npe.n:JIOlKeHIDI 06 ynysureaaa xanecraa I1X 
.n:enTeJIhHOCTl1 

10 IlJIaH no ynysnrenmo xasecraa pa60TbI 1 
OpraHM3aUHH 

Onenxa noxasareneii, paaxenrennsrx na caiire yspeaoieaaa: 20 6aJIJ10B M3 20 B03MO)l{HblX. 

Ilpeacena'rem, 
06m:eCTBeHHoro COBeTa npn MHHHCTepcTBe 

KYJIhTYpbI TYJIhCKOii: 06JIaCTlI C.B.ID):(lIHa 


